Anti-Discrimination Policy

Astiva Health complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Astiva Health does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

If you believe that Astiva Health discriminated against you on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:

Astiva Health

Compliance Department

765 The City Drive South, #200
Orange, CA. 92868

Phone: 1-866-688-9021, TTY: 711
Email: Compliance@astivahealth.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services 200
Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Astiva Health Accessibility Policy

Astiva Health is committed to making our website and materials accessible to all including those with
disabilities. Astiva Health does the following:
e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Member Services at 1-866-688-9021 (TTY 711).



Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linglistica. Llame al 1-866-688-9021 (TTY: 711).
duyall (Arabic):
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Zuytpkl (Armenian): NFSUMYNFE3NFL" Greb fununwd e hwjbptbl, www kg wudéwp Yupnn Bu
unpwdwnndb] iGauwlwl wowlgnipjwl dwnwynipinillltn: 2wlgqwhwnpbpe 1-866-688-9021 (TTY
(hGnwunhw) 711):
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1-866-688-9021 (TTY: 711) -
&Y (Hindi): &9 <: TS 31y ) ierd € ot 31U fae gord & HIST T8 JaTd Suds ¢ |
1-866-688-9021 (TTY: 711) R HId 1 |
Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-866-688-9021 (TTY: 711).
HZAEE (Japanese): ;IEFEIE : HRBFHEINS5E. BHOESBXEZCHMAWEITET, 1-866-
688-9021 (TTY: 711) £ T. HBEEICT ITEHRKCIEE LY,
eh30{(Korean): 2| St=20{E AIE0tAl= &2, A0 NI MBIASE R22 018
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is1 (Cambodian): (utis: sfidemuniunm manigs, wndguiznman tmtﬁﬁ’sﬁﬁﬂ%’m Amumnemintidany ur ginin 1-866-688-9021
(TTY: 711)4

UATER (Punjabi): fims o€ A 37T Uarst 982 J, 37 377 S8 AofesT AT 393 38 Ha3 Suseg Il 1-
866-688-9021 (TTY: 711) '3 IS |

) (Farsi):

1-866-688-9021 (TTY: 711) L .23 (e pal i Lad () s 0BG &) g (L3 E0lgai i€ (o K38 o jld gl 40 S ida g

A8 il

Pycckuii (Russian): BHUMAHWE: Ecnm Bbl roBOpPUTE Ha PYCCKOM 5i3blKE, TO BaM [OCTYNHbI 6ecnaaTtHble ycnyrm
nepesoaa. 3BoHuTe 1-866-688-9021 (Teneranin: 711).
Tagalog (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-866-688-9021 (TTY: 711).
mn'’ne (Thai): Sou: Siuyanlneguannsalfizmsmemaomann1dns Tns 1-866-688-9021 (TTY: 711).
Tiéng Viét (Vietnamese): CHU Y: Né&u ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho
ban. Goi s6 1-866-634-2247 (TTY: 711).



