Quy dinh vé Kha nang Ti€p cin va Khéng Phan biét Dai x{r
Phan biét Dai xtr 1a Vi pham Phap luat

Astiva Health, tuan tha luat dan quyén Lién bang hién hanh va khéng phan biét d6i x{r dwa trén chdng
tdc, mau da, ngudn gbc qudc gia, tudi tac, tinh trang khuyét tat, gidi tinh. Astiva Health khéng loai trir
moi ngudi hodc d6i xtr vdi ho khac nhau vi ching tdc, mau da, quéc gia, ngudn gac, tudi tac, khuyét tat
hodc gidi tinh, (bao gdm ca viéc mang thai, khuynh huwdng tinh duc va ban dang gidi)

Astiva Health:

e Cung cap ho tro va dich vu mién phi cho ngudi khuyét tat dé giao ti€p hiéu qua vdi ching toi, chang
han nhu:

¢ Théng dich vién ngon nglt ky hiéu cé trinh d6

¢ Théng tin van ban & cac dinh dang khéc (ban in ¢& I&n, bidng &m thanh, cac dinh dang dién td
c6 thé truy cap duoc, cac dinh dang khéc)

e Cung cap céc dich vu ngdn nglt mién phi cho nhitng ngudi cé ngdn ngit chinh khdng phai 13 tiéng Anh,
chdng han nhu:

¢ Théng dich vién cé trinh d6
e Thong tin duorc viét bang cac ngdn ngit khac
Né&u quy vi can nhirng dich vu nay, vui 1dng goi sd 1-866-688-9021 (TTY:711).

Né&u quy vi tin rang Astiva Health cung cap nhi*ng dich vu nay hoic bi phan biét d6i x(r theo cach khac
dwa trén chlng tdc, mau da, ngudn géc qudc gia, tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cé
thé glri don khi€u nai bang van (bao gdm ca viéc mang thai, khuynh huéng tinh duc va ban dang gidi)
ching toi:

Astiva Health Plan

Attn: Civil Rights Coordinator/Compliance
765 The City Drive South, #200

Orange, CA 92868

E-mail: compliance@astivahealth.com

Quy vi c6 thé ndp don khiéu nai qua thu, phone hodc email. N&u quy vi can trg gilp trong viéc ndp don
khi&u nai, Diéu ph6i vién Dan Quyén cta Clever Care ludn sdn sang trg gitp quy vi. Quy vi cling cé thé
ndp don khi€u nai vé quyén cdng dan cho Bo Y té& va Dich vu Nhan sinh Hoa Ky, Vin phong Dan Quyén
theo phuong thirc dién tir thong qua céng thong tin Van phong Khiéu nai Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hodc qua thu hay qua dién thoai téi: U.S. Department of
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington,
D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Biéu mau khi€u nai cé san tai
http://www.hhs.gov/ocr/office/file/index.html.
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